Guide to Web Remittances

Remittances in My Insurance Manager"
Remittances are available in My Insurance Manager for both health care professionals and institutions.

To view remittances, log in to My Insurance Manager. Then click on “Remittance Information” in the top menu.

Location Selection List

My Insurance
Managers* yeaithcare Professionals Health Dental

¥ Home » Print ¥ Logout
Yfou are signed in as Dr. Blue, Blue Family Practice.
Remittance Information

Location Selection
Please choose a Primary |10 to view its remnittances. You can also choose to view remittances for all locations.

Primary ID & Provider Hame Address City
3333333330 BLUE FAMILY PRACTICE 100 MAPLE ST COLUMBIA
4444444440 BLUE GENERAL HOSPITAL 200 HOSPITAL CT COLUMBIA

Remittance Information

View Remittances for All Locations

Cancel |

Please note: Ifyou are using a modern with @ dial-up connection (56kb), we do not recomrmend viewing or printing remittances because you may experience a
Slow reSponse.

Choose the location for the remittances you want to view. To view all remittances associated with your Tax ID, click on
“View Remittances for All Locations.”

Note: Remittance searches will differ for atypical and non-atypical providers or locations. The law does not require an
atypical provider or location to have an NPI. A non-atypical provider or location must have an NPI.

Only non-atypical locations with National Provider Identifiers (NPIs) will appear on the Location Selection list. To look up
remittances for claims you filed without an NP1 — whether for atypical or non-atypical locations — you must click on
“View Remittances for All Locations.”

If there is no NPI associated with your Tax ID, the Location Selection page will not appear. My Insurance Manager will go
directly to the Search Options screen and automatically search for remittances for all locations associated with your Tax
ID.

BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross and Blue Shield Association.
MMy Insurance Manager is a Service Mark of BlueCross BlueShield of South Carolina.

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums 1
and other contractual limitations may result in denial of benefits or refunds.
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Search Options Screen

~' My Insurance
Manager>  Heaithcare Professionals Health Dental

erral | EDI

¥ Home ¥ Print » Logout
You are sighed in ag Or. Blue, Blue Family Practice.
Remittanc¢e Information Al figlds are required.

Search Options

Frimary |D: 2222322220
Plans Included: BlueCross BlueShield of South Carolina, State Health Plan, BlueChoice HealthPlan and FEP

Remittance Type: ' pProfessional
 Institutional

Remittance Information

Remittance Dates: % Current Month
[ Specific Date (Recommended for large organizations.)
" Date Range (Limit to 90 days per search)

Cottinue I Choose a Different Location |

Choose a remittance type: Professional or Institutional.
There are three choices for selecting dates for your search:
1. Current Month searches for remittances loaded during the current calendar month.

2. Specific Date searches for remittances loaded on a particular day.

" Current Manth

o Specific Date (Recommended for large organizations.)
05 gfo7 72008 (rorndddivesd

i Date Fange (Limitto 90 days per search.)

Continue I Chooze a Different Location |

3. Date Range searches for remittances loaded during a range of dates (up to 90 days).

 Current Month
T Specific Date (Recommended for large organizations.)
* Date Range (Limil to 30 days per search.)

From: |04  j|001 | j[2008 (i)

To: [05  sfo7  s[PO08  (muddie)
Please note: Limit date range searches to the lowest number of days possible, not to exceed 90 days, 1o retum a complete remittance list

[ Contirue | Choose 3 Differert Location |

After choosing the remittance type and date(s), click Continue.

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums 2
and other contractual limitations may result in denial of benefits or refunds.
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Remittance Selection List (One Location)

/3 My Insurance Manager for Healthcare Professionals - Micro

My Insurance
M'Hnage;':‘.\r Healthcare Professionals Health Dental

rF

Informstion | Your Patiert Directory » Home » Print » Logout

You are signed in as Dr. Blug, Blue Family Practice.
Remittance Infermation

Remittance Selection
Remittance Type: Professional
Primary 1D 222222220
Flans Included: BlueCross BlueShield of South Carolina, State Health Plan, BlueChoice HealthPlan and FEP
Search Dateis): 51,2008 through 5/8/2008

We found remittances for the requested dates. (Vouw will need Adobe Acrobat Regder fo wiew or print iterns on this page)

Flease note: Large remits are divided into 50-page sections. YWe've indicated them with "Large Remit Section.”

Remittance Information

Date on Remit Remit Description Provider Humber on Remit
nsfav7izoog State Health Plan Professional Remit 222222220 ﬂ
05f08i2008 State Health Plan Professional Remit 222222020
05f08i2008 BlueCrass Professional Remit 222222020
05f048i2008 FEP Professional Rermit 22222020
05f08i2008 BlueChaice HealthPlan Professional Rernit 22222220
Backl Choose a Different Location I

A list of remittances fitting your search criteria will appear. To view a remittance from the list, click on a remittance link.

In this example, we chose a particular location from the Location Selection list (see page 1). Remember, this option will
show remittances for claims you filed with an NPI. To view remittances for claims you filed without an NPI for this location,
choose “View Remittances from All Locations” in the Location Selection screen. To go back to the Location Selection
screen from this screen, click on “Choose a Different Location.”

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums 3
and other contractual limitations may result in denial of benefits or refunds.
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Remittance Selection List (All Locations)

My Insurance Manager for Healthcare Professionals - Microsoft Internet Explorer provided by BCBSSC

~ My Insurance
Mmmger-"-" Healthcare Professionals Health DPental

¥ Home ¥ Print ¥ Logout

Y ou are signed in as Dr. Blue, Blue Family Practice,
Remittance Information

Rermittance Selection
Remittance Type: Professional
Primary 1D, 222222220
Plansg Included: BlueCross BlueShield of South Carolina, State Health Plan, BlueChoice HealthPlan and FEP
Search Date(s): 05/01,2008 through 05/08/2008
We found remittances for the requested dates. (You will heed Adobe Acrobat Reader fo wview or peint lterms an this page.)

Please note: Large remits are divided into 50-page sections. Weve indicated them with "Large Remit Section”

Remittance Information

Date on Remit Remit Description Provider Number on Remit

0560712008 State Health Plan Professional Remit 2222223220 =
050712008 State Health Plan Professional Remit 222222220

0560712008 State Health Plan Professional Remit 220222220

050712008 State Health Plan Professional Remit 222222220

0560712008 State Health Plan Professional Remit 2222223220

05i052008 State Health Plan Professional Remit 222222320

05052008 State Health Plan Professional Remit 2222223220

05i052008 State Health Plan Professional Remit 233233330

05052008 State Health Plan Professional Remit 220222220

05i052008 State Health Plan Professional Remit 222222220

05052008 WERC Professional Remit 220222220

05i052008 SCHIP Professional Rermnit 222332330

05052008 SCHIP Professional Rermnit 222233330 —
05i052008 BlueCross Professional Remit 233332330

05052008 BlueCross Professional Remit 220222220

05i052008 BlueCross Professional Remit 222222220

05052008 BlueCross Professional Remit 220222220

05i052008 BlueCross Professional Remit 233332330

0550572008 BlueCross Professional Remit 222232220

05f0a/2008 FEP Professional Rernit 232232220 j

Backl Choose a Differsnt Location I

Choosing “View Remittances for All Locations” from the Location Selection screen (page 1) shows remittances for all
locations associated with your Tax ID. The list includes remittances for claims you filed with and without NPIs.

Please note: To view remittances generated prior to May 20, 2007, you must use the “View Remittances for All
Locations” option. In addition, if you are searching institutional remits using Adobe Acrobat Reader 7.0 prior to 05/01/08
you will receive the following message:

Please note
« vou have Adobe Acrobat Reader 7.0 and want to search an institutional remit prior to 5M/2008, put 3 space beblween each character,
For example, type "S m i TR instead of *Smith”, Outpatient and professional rermits do not have this issue

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums 4
and other contractual limitations may result in denial of benefits or refunds.
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Sample Remittance

=4 My Insurance Manager REMIT - Microsoft Intemet Explorer provided by BCBSSC

PAGE 001 05/08/2008 2222222220 CHECK NUMBER 0000000001
BlueCross BlueShield
of South Carolina

A= Indapendast | sewses of s Blua Crecs sud Bloe Shiald Ao o

BLUE FAMILY PRACTICE
100 MAPLE ST
COLUMEIASC 29203

PATIENT | NFORMAT | ON DUPLICATE COPY
PHYSICIAN |50 | PROCEDURE PATIENT LIABILITY

SRR

MWUMBER OF s PAYIAENT MESSAGE
EIN ﬁ EIE cooe g‘ﬁ ﬁ' coii
Eaghay

ACCT® * p Ry ZCE 3 AR LELRRL

ST PA0E
ST

[ A4l @ Mo o] O

€] Done A =0 Y v

This is an example of a professional remittance in My Insurance Manager. From this screen, you may print the remittance,
or search it for a particular patient or claim number. You may also print and search institutional remittances.

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums 5
and other contractual limitations may result in denial of benefits or refunds.
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